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TERMS & METHODS OF PAYMENT 

Booking Procedure & Terms:
1. Contact us with details of your requirements. 

2. One of our team will recommend some options and with availability and price. 

3. A booking can only be confirmed upon receipt of a 20% of the total cost.  
4. We will allow 10 working days from the date of your reservation for payment to reach us, after which we may release your reservation. 

5. The full balance is due no later than 6 weeks prior to arrival at the property. 

6. Bookings made within 6 weeks of arrival must be paid for in full. 

7. If the balance is not paid within 6 weeks prior to arrival we reserve the right to cancel the booking and the deposit is non refundable. 

8. On receipt of the full payment we will issue a final confirmation along with travel voucher, which you will need to present on arrival.
9. Cancellation charges:
- 42 days or more prior to arrival - deposit only
- 41-28 days prior to arrival - 50%
- 27 -14 days prior to arrival - 70%                                                                                                       - - 13 – 8 days prior to arrival – 90%





                      -  7 days or less prior to arrival – 100%
Methods of Payment

Debit/Credit Card:
To pay by debit/credit card please visit our website and click on the ‘pay securely online’ icon this will take you through to the Hibiscus House payments page from where you can proceed with your booking.  All payments are made via a secure system – Protx.

Please note there will be an administrative 1.25% surcharge for all debit and 2.5% surcharge for all credit payments.   

Bank Transfer: 

To pay via bank transfer please find Hibiscus House bank account details below.
Beneficiary:  Hibiscus House

Bank Name:  Natwest Plc
Sort Code:  60-09-39  

Account Number: 78531942
SWIFT Code:  NWBKGB2L

IBAN:  GB54NWBK6009397853194
BIC:  NWBKGB2L

Please quote your name and invoice number as reference. 

Cheque: 

Please make cheques payable to Hibiscus House and send to Hibiscus House c/o Abingdons Farm, Poplar Road, Wichenford, Worcester, WR6 6XY England.

For further enquiries please contact Heather on 00441905 676 131 or info@hibiscushousegambia.com 
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